
Before you begin, here are some things to keep in mind: 
 

1. If you’re having trouble logging into the Online Store, try closing your   

browser and re-opening in another browser.  

a. If Internet Explorer isn’t granting you access to the Online Store,                  

try Google Chrome or even Mozilla Firefox.  

b. We tend to see the best results with Google Chrome. 

 

 

 

 

 

 

 

2. You may also try clearing your cache. 

a. “You should periodically clear the cache to allow your browser to function 

more efficiently.…clearing them manually may solve problems with web 

sites or your browser.” (pgcconline) 

b. Google “How to Clear Your Cache on any Browser” (PCMag.com) 

3. Lastly, it seems MAC’s aren’t really crazy about collaborating with our Online 

Store.  If you can’t log in using a MAC, you may have to switch to a PC instead. 

 



(How to Place an Order) 

Follow this easy step-by-step guide to order products and associated equipment. 

 

1. Go to homepage:  

 

 

 

 

 

 

 

 

 

 

2. Select  to the right. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



(How to Place an Order) 

3. When Online Store window appears, select  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. When Log In window appears, if you do not have an account, click on   (If you 

have an account, skip to step 7). 

 

 

 

 

 

 

 

 

 

 

 

 



(How to Place an Order) 

5. When Sign Up window appears, enter  create and then click  

 

 

 

 

 

 

 

 

 

 

 

6. We will be notified you are requesting access to our store. Once you hear from us  

that you have been approved, go back to the Online Store (step 2). 

 

7. When Log In window appears, enter email and password to enter site. Then click  

 

 

 

 

 

 

 

 

 

 

    



(How to Place an Order) 

*NOTE: If you forgot your password: 

- Click and follow steps to reset password.  

                   OR 

- If you want to create a new login, simply enter your email and password;  

  and it will notify us for approval. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Once password is accepted, you will be taken to Featured Products page (i.e., the Online 

Store), showing the option to (verifying you are logged in). If not, simply select 

again at right of homepage (see step 2) and proceed to store. 

 

 

 

 

 

 

 

 

 

 



(How to Place an Order) 

9. Click on item, enter desired  and select  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. for other products.  

           

 

 

 

 

 

 

 

 

 

 

 

     
 



(How to Place an Order) 

 

 

11. Or   

 

 

 

 

 

 

 

 

 

 

 

12. Once you have chosen all the products/equipment you wish to purchase, visually confirm 

order then select  to proceed to shipping details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



(How to Place an Order) 

13. On Shipping details page, enter information to where you are shipping. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*EXTREMELY IMPORTANT: 

Triple check your shipping details…whatever you enter will be where we ship! 

 

14. On same page, next select your shipping carrier/choice under  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



(How to Place an Order) 

*EXTREMELY IMPORTANT: 

You CAN’T ship to a P.O. Box unless you both (1) use USPS as your carrier and 

(2) provide the physical address of the post office to where you are shipping. 

15. On same page, select  to proceed to payment details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

16. On Payment details page,  (or check 

). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



(How to Place an Order) 

17. On same page, click  to enter payment information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

18. On Payment Information page, visually verify and  at top. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



(How to Place an Order) 

 

19. If you need to correct billing and/or shipping details, click on  

(If not, skip to step 23.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
    

         

20. You will be taken to the below page where you can correct  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
    



(How to Place an Order) 

 

21. On same page, you can correct by choosing 

here. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

22. On same page, details will appear (to edit). Click when 

done. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



(How to Place an Order) 

 

23. On Payment Information page, if billing and shipping details are correct, enter 

information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

24. On same page, check (unless you are 😉) and click  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



(How to Place an Order) 

 

25. Once order is submitted, we will be notified for processing and you will receive a 

confirmation email like this: 

 

 

 

 

 

 

 

 

 

 

 

 

 

You’re all done – your order will be on its way shortly! 


